[MepBas MHCTaHUMS Ans pa3pelleHns
KOHQIMKTHOW CUTyaumn — obcnyuBatoLas
[IOM OopraHu3auus.

Ecnu npo6nema He GyneT peleHa,
TO nocnegoBaTesbHO obpaluatoTcs
B HaA30pHbIe OpraHbl, MpU3BaHHbIe CNefUTb 3a

cobn rogeHneM XNNWHOro 3akoHoaaTeibCTBa.

«FTOPAYAA INHNA» KOMUTETA
rOCYAAPCTBEHHOIO XKU/TULWHOIO HAA3OPA
U KOHTPONA NEHUHIPALLICKO OBNNIACTU

@ 8 (812) 539-51-73

Pe>xuM paboTbl «ropsueit AMHUU»:
€ 9:00 po 18:00 no pabouum aHaM

B Hepabouee BpeMs 1 BbixoaHbIe AHU Bbl MOXETE
obpatuTtbca B [lexkypHo-aucrneTyepckyto cnyxoy
LleHTpa aHeprocbepexeHuns 1 NOBbIWEHMS

3HeprosdpdexTmBHoCTU JleHnHrpaackom obnactum
no tenedory: 8 (812) 308-00-11 (kpyrnocyTouHo)

BOKCUTOIOPCKUU P-H
HavanbHuK Tep. otaena

Kop» MapuHa HukonaesHa

r. BokeuToropck, yn. Komcomonbckas, 4. 28
e-mail: boksitogorsk@47.rospotrebnadzor.ru
BT. 15:00 — 18:00, yt. 10:00 — 12:00
8(81366) 214-13

BbIBOPICKUU P-H
HauanbHuK Tep. oTaena

3axapos Uropb MBaHOBUY

r. Boibopr, yn. Hekpacosa, a. 12
B8T. 15:00 — 18:00, uT. 10:00 — 12:00
8(81378) 220-31

KWPOBCKUW P-H

HavanbHuK Tep. otaena

LLlebuTyHoBa Hatanba MBaHoBHa

r. Kuposck, yn. KpacHodnotckas, 4. 16
BT. 15:00 — 18:00, yt. 10:00 — 12:00
8(81362) 214-39

JNIOMOHOCOBCKMWM P-H

HauanbHuK Tep. otaena

TbinbyeBckan BepoHuka [asuaosHa

r. lJomoHocoB, yn. AnekcaHgposckas, 4. 23
BT. 15:00 — 18:00, uT. 10:00 — 12:00

8(812) 423-03-71

TOCHEHCKWUMN P-H

HavanbHuK Tep. otaena

EBceesa Mapua HukonaesHa

r. TocHo, w. bapbibuHa, 4. 33a

BT. 15:00 — 18:00, yT. 10:00 —12:00
8(81361) 240-59

KUHTUCEMNNCKUNA,
CNAHUEBCKUIA

1 BO/NIOCOBCKWUM P-Hbl
HavanbHuk Tep. otaena

Mypcanos Makcvm HusamytamHosuy
r. KuHrucenn, yn. Boposckoro, 4. 20
BT. 15:00 — 18:00, yT. 10:00 — 12:00
8 (81375) 244-75

BCEBOJIOXCKHWU P-H
HavanbHuK Tep. otaena
Bnagmmumposa Onbra BuktoposHa

r. BceBonoxck, yn. [lopora Kushu, 4. 13
8T. 15:00 — 18:00, yt. 10:00 — 12:00
8(81370) 245-89

TATYHUHCKUU, NYKCKUU P-Hbl
HauvanbHuk Tep. otaena

Baces Hukonalt AHaTonbeBuY

r. FatumnHa, yn. Kapna Mapkca, a. 44a
BT. 15:00 — 18:00, yt. 10:00 - 12:00
8(81371) 215-17

KUPULLCKUMN P-H

Bpuo HayanbHUKa Tep. oTaena
Tumodeesa /ltob6oBb BaneHTUHOBHA
r. Kupuwmn, yn. Cosetckasn, a. 6

BT. 15:00 — 18:00, yt. 10:00 — 12:00
8(81368) 242-42

NPUO3EPCKUM P-H

HavanbHuK Tep. otaena
HuknteHko Hatanba JmutpresHa
r. Mpuosepck, yn. KannuuHa, 4. 31
BT. 15:00 — 18:00, yT. 10:00 — 12:00
8(81379) 360-03

TUXBUHCKWUWN P-H

HauvanbHuk Tep. otaena
KocteHnuukas TaTbaHa UnbMHMYHA
r. TMXBUH, BonbHUYHBINM Np., 4. 3
BT. 15:00 — 18:00, uT. 10:00 — 12:00
8(81367) 727-89

BO/IXOBCKUW,
NOAENHONOIbCKUIA
M NOANOPOXCKWUIA P-Hbl

Bpuo HavanbHUKa Tep. oTaena

[MAMATKA ITOTPEBUTETIA

JNlornHosa UpuHa CepreesHa

r. Bonxos, Bonxosckuii np., 4. 28
BT. 15:00 — 18:00, yT. 10:00 — 12:00
8(81363) 220-76

«SAIINUTU CBOU TTPABA!»
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| Kak 3alMTUTDb NpaBa I'IOTpE6VITel1$I npu CHWXeHnn
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Kak npaBunbHo 3apukcupoBartb ¢pakT Hekaue-
crBeHHom yenyru XKKX?

XononHo 3MMoVi B KBapTUpe, U3 KpaHa BMECTO ropsiyel Boabl UaeT
YyyTb Tennas BoAa, BoAa MyTHas UM C 3aMaxoM, Mycop BOBpeMs He
BbIBE3/IY — 3TO BCE NpMMepbl HEKAYECTBEHHOW YCYIn.
PacckasbiBaeMm, kak npaBunbHO 3aduvkcvpoBaTb $akT Hekaue-
CTBEHHOW yCnyru, 4To6bl MOTOM MOJYYUTb NMepepacyerT.

KTO OTBEYAET 3A KAYECTBO KOMMYHA/IbHOM
YCNYTU?

3a KayecTBO KOMMYHasIbHOW YCNyry OTBevyaeT ee UCMOMHUTENb.
Yawe Bcero a1o ynpaensatoowas komnanuna nnamn TCXK, Taioke ncnon-
HUTeneM MoXeT 6bITb pecypcocHabatowas opraHusaums —
B C/lyYae, eCnu y XUTenen 3ak/toueH C Hel NpsMon AOroBop Ha
nocTaBKy pecypca.

[No 3akoHy (MocTaHoeneHue MNMpasutenbctea PO N2 354) sxutenm
MIMeIoT MPaBo Ha NepepacyeT, ecan ycnyra AeNCTBUTENbHO Npeao-
CTaB/ieHa HEeKa4YeCTBEeHHO.

OcHoBaHuveM gns nepepacyeTta pa3Mepa naathl 3a KOMMYyHasibHble
yCnyru BnseTcs akT O MpefoCTaBfeHUUM KOMMYHasbHbIX YCAayr
HeHaA/1exallero KayecTsa.

Yro HY)XHO pAenaTtb, €c/ii KOMMYHa/lbHafa Yycnayra

HeKauyecTBeHHasn?
06paTUTbCA B CBOK aBapUHYIO [UCMETYEpPCKy Ciyxby
M pacckasaTb O HapylleHWUW KauyecTBa KOMMYHasllbHOW YCNyru,
a TaKke coobwmTb cBoM GaMUINIO, UMSI U OTYECTBO, TOUHbIN
appec, rae obHapy)keHa npobnema.

¢ TenedoHbl ana ob6palleHnit yKasaHbl B KBUTaHLUAX;
cotpyaHuk YK nnu TCK o6a3aH coobymTb KUTENo o npuumn-
HaxX HeKayecTBEHHOW YCNyrn U cAenaTb COOTBETCTBYHOLLYIO
OTMETKY B XXypHase permctpaumnmu.

¢ ecnu cneumanucT He 3HaeT, B YeM MPUYMHA, TO OH LOJKEH

cornacoeatb C rmoTpebuteneM BpeMs U AATy MNpOBEAeHWs
NpoBEPKUN 1 YBEAOMUTb 06 3TOM peCcypCoCHabKatoLLyHo OpraHu-
saumto (PCO), koTopasi mocTaB/sieT KOMMYHasbHbIN pecypc.

¢ rocnie NpoBepKM COCTaB/SIETCS akT O HEKAYECTBEHHOW ycnyre,
KoTopbit noanucbiaeT npeactasutens YK unnn TOK, PCO
1 06paTUBLUMINCA C Xanobol xutenb. Tunosas dopma Takoro
aKTa 3aKOHOAATENbCTBOM He ycTaHoBieHa. OfHako AOKYMEHT
LOMKEH OTBEYaTb OMpefenieHHbIM TpeboBaHMSM, yKa3aHHbIM
B MpaBunax npegocraBneHns KOMMyHanbHbix yciyr N2 354.

Yro AomKHO 6bITb YKa3aHO B aKTe O HEeKaueCTBeHHOM
ycnyre?

4 JaTaum BpeMsa npoBefeHunsa npoBepKkn;

4 BbiB/1I€HHbIE HapylweHua napaMeTpoB KayecTBa KOMMyHaJ'IbHOIZ
ycnyru;

4 onucaHume, Kakmmu MHCTPYyMEeHTaM1 npoBoausiacb npoBepkKa.
HanmeHoBaHWe npubopa, ero cepuiiHbii HOMep U faTa nocnegHen
MnoBepKun;

4 pata u BpeMsa Ha4asla HapyuweHua KayecTBa KOMMyHaJ'IbHOIZ
ycnyru.

¢ ecnv BO BpeMs MpoBepkn ¢aKkT HapyLleHUs KayecTBa KOMMY-
HasbHOM ycnyrun He noaTeepaunca, TO 3TO yKa3biBaeTcsa B aKkTe.

* I'IepBbIl‘/'l 3K3eMnfap akTa nepepaeTcs >Kutenro, BTOpOl‘/'I — OCTaeT-
Ca 'y UcnonHuTend, octasibHble 3K3eMnndapbl nepenarTca Apyrmm
3anHTEepecoBaHHbIM INMLUaM, y4aCTBYOLWNM B NMpoBepKe.

Ecnu npeacraButenn ynpaensouwein
He npuwen?
Ecnun npencrtaBsuTesNb ynpaBnmou.l,el?l KoMnaHnM He npuwen

KOMMNaHuu

B COrNlacoBaHHble AaTy U BPeMs, TO XMUTE/b MOXET CaMOCTOATE Ib-
HO COCTaBWUTb aKT O HeKayecTBeHHoW ycnyre. B pokymeHTe obs3a-
TeNbHO [OMKHbI CTOATb Moanucu npeacenatens Cosera MK/,
N He MeHee ABYX COCEAeN, KOTOpble SBMAOTCS COBCTBEHHUKAMM
KWbs B LAHHOM LOME.

YK, koonepatus nnu TCXK npu HanMumm noaTBepXKAEHHOIO aKTOM
cnyyas HeKayecTBEHHOrO MPefoCTaBleHWUs YCIyr W 3asBfieHus
obs3aHbl caenatb nepepacyér cornacHo B r.n. 10-13 Mpasun nsme-
HeHus nnatbl [octaHosneHuve MNpaeutensctea PO N2 491.

Ecnn akt coctaBneH u cobcTBeHHMK TpebyeT nepepacuét, YK
LOJKHA ero caenatb IMb6o 060CHOBaHHO OTKa3aTb B HEM.

B cnyuae otiasa v nepemelueHms cnopa B cyg, YK, npourpas aeno,onnatmr
Taioke wrpad norpebutento B pasmepe 50% ot cyMMbl nepepacyéra (4. 6
ct. 13 3akoHa PO «O 3awmTe npas notpebutenens» N2 2300-1).

MNpeanaraem npumepHbIit o6pasey akra:
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